
About us
Carrolls is a UK-domiciled Lloyd’s Coverholder, specialising in cyber and technology 
Professional Indemnity insurance, our goal is simple - to provide the broadest possible cyber 
insurance solutions at competitive rates.

Benefits of our in-house facility
22.5% commission to all brokers Statement of fact 
agreement only, with no proposal form required 
unless specifically requested 24/7 claim service 
Broker platform access to retrieve quotes and  
bind policies

Policy Coverage
Our policy form provides the following covers:

•	 Ransomware
•	 Network security and privacy 
•	 Social Engineering 
•	 Business Interruption and system failure 
•	 Cyber Extortion
•	 Bricking (IT system replacement)
•	 �Professional Indemnity for IT Companies and 

Professionals.
•	 �Special rates for SME Professionals up to 

revenues of £1,250,000 
•	 Unlimited cyber retroactive coverage
•	 �platform access to retrieve quotes and bind 

policies

Incident Response & Recovery
We have partnered with Clyde & Co to deliver a 
24/7 claim service for our clients in the UK and 
Australia. If your claim relates to Cyber, then you 
will also have access to Carrolls’ panel of third-
party experts to assist you.

Through this collaboration, we can offer our 
clients’ access to some of the worlds most talented 
and experienced IT/Media response firms.

Risk Management Services
We are able to provide cyber threat reports with  
our quotations which provide helpful security  
snapshots specific to our customers, along with  
IT remediation ideas.
We can also provide free phishing simulations for  
our prospective clients. 

Key Appetite Features
•	 �Capacity for revenues up to £/$250m - £/$50m 

cut off point for non-referrals
•	 Multi-Factor Authentication to be in place
•	 Data records of up to 250,000
•	 Maximum cover limit of £/$3,000,000

Carrolls is a trading name of Carroll & Partners Limited Authorised and regulated by the Financial Conduct Authority no. 310833. 
Registered in England & Wales no. 2267055 Registered Office: 75 King William Street London EC4N 7BE

CARROLLS CYBER

Underwriter: 
Sabrina Acquisto
     sabrina.acquisto@carrolls.co.uk
     07539 355 007

Claims:
Cyber claim notification
     cyberbreach@clydeco.com
     24/7 Hotline: +61 2 9210 4464 

Technology PI or Media Claim:
     claims@pscinsurance.co.uk

Contact details


